POCCUWNCKASA ®EOEPALIVA
KPACHOAPCKWIN KPAW
LUIYWEHCKNM PAVNOH
AOMUHUCTPALINA KASAHLIEBCKOI'O CEJIbCOBETA

MOCTAHOBNEHMUWE

OT «18» anpens 2022 . Ne 45
c. KasaHueBo

06 yTBEPXOEHUM aAMUHUCTPATUBHOIO
pernameHTa NnpegocTaBneHNsa MyHULMNanbHON
ycnyrn «Bblgava 4OKyMEHTOB (€4ANHOro
XUNULLIHOTO AOKYMEHTA, KONun hHaHCOBO-
NNUEBOro CYETA, BbINUCKM N3 JOMOBOW KHUMN)»

B cootBetctBUM ¢ HKunuwHbim  kogekcom  Poccuinckon  depepaumn,
depepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-903 «O6 opraHusaumm npeaocTaBeHuns
roOCyAapCTBEHHbIX WM MyHMUMMANbHbIX  ycnyr», obecnevyeHnms OTKpbITOCTU U
obwenoctynHocTM  mMHdopmMauMm O NPeAoCTaBfEHUM  MYHUUMNANbHbLIX  YCAyr,
PYKOBOACTBYSACh YCTaBOM KasaHLEeBCKOro cenbcoBeTa,

NOCTAHOBNAIO:

1. YTBEpaAMTb agMUHUCTPATUBHLIN pernaMmeHT npeaocTaBfieHnus MyHUUunanbHOM
ycnyrn «Bblgadya OOKYMEHTOB (€4MHOr0 XXUNULWHOIMO AOKYMEHTa, KOnuu (OMHaHCOBO-
NMUEBOro CYETA, BbINUCKM U3 JOMOBOW KHUIMM)», COMTAaCHO NPUITOXEHWUIO.

2. KOHTpOsb 3a MCNONMHEHMEM HACTOSILLErO MOCTAHOBIEHNSI OCTaBIIAKD 3a COOOMN.

3. [MoctaHoBneHWe BCTynaeTr B CWUNy B [AdEHb, crnegywwun 3a AOHEM ero
odmumanbHOro onybnmkoBaHns B MECTHOM NEPMOSMYECKOM n3gaHmm «BecTHuk cenay.

maBa
KasaHueBckoro cenbcoBeTta C.A. MsacHukoB



MpunoxeHwne

K MOCTaHOBIIEHWNIO

agMuHucTpaumm KasaHueBCKOro cenbcoBeTa
oT «18» anpens 2022 Ne 45

AOMUHUCTPATUBHbLIV PEMMAMEHT
npeaocTaBlieHUs MyHULMNANbHOM YCIyTru
«Bblpa4ya [OKYMEHTOB (€4UHOIO XUNULLHOIO AOKYMEeHTa, Konum
¢pMHaAHCOBO-NULIEBOro C4€Ta, BbINUCKN U3 AOMOBOMW KHUTU)»

1. O6LWwmMe nonoxeHusa

1.1  Hacroawwmn agMUHUCTPATUBHLIM  pernaMeHT no  npegoCcTaBreHUro
MyHUUMNaneHou ycnyrn «Belgada JOKYMEeHTOB (e4MHOr0 XUITULLHOTO JOKYMEHTa, KOnum
(PMHaAHCOBO-NNLEBOrO  CYé€Ta, BbLINMUCKM W3  OOMOBOM  KHUMM)»  (Oanee -
aAMUHUCTPATMBHbIN perfnameHT) yCTaHaBnvBaeT nopsiaokK, CPOKM "
nocrnegoBaTenbHOCTb  aAMUMHUCTPATMBHBLIX — Npouedyp  npu npenocTaBneHnn
MYHUUMNANbHOMW YCryrm B COOTBETCTBMM C  3aKkoHodaTenbCcTBOM Poccuickomn
depepauyum.

1.2. PernameHT pasmelwaetca Ha WHTepHeT-canTe http://kazantcevo.gbu.su/,
Takke Ha MUHAPOPMALMOHHbBIX CTEHAAX, PACMONOXEHHbIX MO agpecy:

- ¢. KasaHueBo yn. [llobegbl, yn. 60 net oktabpda, yn. JleHnHa 3, yn.
lMepBomarickas, B cenbCknx BmnbnmoTtekax, pacnonoXeHHbIX No agpecy: c¢. KasaHueso,
yn. IleHuHa, 40;

- 0. HmkHsas Kos, yn. LleHTpanbHas, 38;

- 4. IlbiTknHo, yn. CoBeTckas, 28;

- 30aHumM cenbckoro knyba a. Koanoso, yn. LleHTpanbHas, 7

1.3. Paspabotka u cornacoBaHve npoekTa agMWUHUCTPATMBHOIO perfameHTa
OCYLLECTBNATCA B  FOCyQapCTBEHHOW  WHAOPMAUMOHHOM cucteme u  (Mnn)
MYHUUMNANbHOW MH(OPMALMOHHON cucteme, obecnevmBaroWmx COOTBETCTBEHHO
BeJEeHMe peecTpa rocyaapCTBeHHbIX ycnyr cybbekta Poccunckon degepaunn, peectpa
MYHUUMNANbHbLIX YCNYr B 9NEeKTPOHHOW hopMe.

2. CTaHAapT npeaocTaBlieHUA MyHVILI,VIHaanOﬁ ycnyru

2.1. HaumeHoBaHne MyHUUMNAnNbHOW ycnyrm — «Bblgaya AOKYMEHTOB (€4MHOro
XUNULLHOTO AOKYMEHTa, Konun (OUHAHCOBO-NINLEBOrO CYé€Ta, BLIMUCKA U3 LOMOBOW
KHUMM)» (Oanee — MmyHuuMnanbHasa ycnyra).

2.2. MpepoctaBnenue MYHULMNANbHON ycnyrm ocyLiecTengeTcsa
aaMuHucTpauven  KasaHueBckoro  cernbcoBeta (ganee -  agMUHUCTpaUms).
OTBETCTBEHHBIM UCMOMHUTENEM MYHUUMNANbHOM YCRyrn sBnsieTca  crieyuanucm
aAMUHUCTpauun KasaHuUeBCKOro cenbcoBeTa.

MecTto HaxoxgeHus: c. KasaHueBo, yn. JleHuHa, 4.

MoutoBbIN apgpec: 662721, KpacHospckui kpan, LyweHckun panoH, C.
KasaHueBo, yn. JleHuHa, 4.

MpuémHble AHU: NOHeAEeNbHMK - NATHMLA.

Mpaduk paboTbl: ¢ 8°° no 16'% B naTHMUy ¢ 8% go 15% (oGeneHHbI nepepbiB €
12% no 13%)

TenedoH: 8(39139)28-5-31, 8(39139)28-3-85, agpec 3nNEeKTPOHHOW MNOYThbI
mokskk@yandex.ru;



MHpopmaumio no npouenype npegoctaBneHna MyHUUMNAanbHOM YCryrn MOXHO
nonyynutb y  cneumanucta  AgMuHUCTpaumm KasaHueBCKOro  cenbcoBeTa,
OTBETCTBEHHOrO 3a NpefoCcTaBNeHne MyHUUMNansHOM YCyru.

2.3. Monyyatenamn MyHUUMNANbHOW YCNyrn SBRASATCA rpaxaaHe Poccunckon
depepaumm, NpoOXMBaWOLWINE HA TeppuTopuM  MyHUuunanbHoro obpasoBaHusA
KasaHLeBCckuin cenbCoBET (aanee - 3asaBuTenu).

OT vMeHun 3aaBuTENa MOryT BbICTynaTb oM3MyeckMe nviua, Merolme rnpaso B
COOTBETCTBUM C 3aKoHogaTenbctBoM Poccurckon depepaumm nmubo B cuny HageneHus
UX 3aaBuTENAMM B nopsgke, YCTaHOBMEHHOM 3akoHO4aTenbCTBOM  Poccuinckon
depepaumm, NOHOMOYNAMU BbICTYNaTb OT UX UMEHU (Janee - 3asBUTENN).

2.4. Pe3ynbTaToM NpegocTtaBneHns MyHULMNansHOM yCnyru siBnsoTCs:

- Bblgaya [OOKYMEHTOB (€e4MHOr0 XWUIULWHOIMO AOKYMEHTa, KOnuuM (PUHAHCOBO-
NULEBOro CYETa, BbINMUCKN U3 JOMOBOW KHUTN);

- OTKa3d B Bblgade [JOKYMEHTOB (€4MHOro >KUIMLLHOIO [OOKYMEHTa, KOomnuu
MHAHCOBO-NNLIEBOrO CHETA, BbINMUCKN U3 JOMOBOW KHUTN).

2.5. Cpok npegocTaBrneHns MyHUuunanbHOM ycryrin cocTtasnsieT He 6onee 10
AHEen co AHS NMCbMeHHOoro obpauleHnsa 3aaBuTensa no nodyte unm B AeHb obpauieHns
npw JIMYHOM YCTHOM OBpaLLeHnn.

2.6. [NpaBoBbIMM OCHOBaHUSMW AOf1 NPefoCTaBNeHUs MyHUUUNanbHOW YCryru
sBNAeTCA:

- KoHctntyuma Poccunckon ®epepauuu;

- KunuwHein kogekc Poccunckon depepauuu;

- ®epepanbHbin  3akoH  oT 06.10.2003 Ne 131-d3 «O6 obwmx npuHuMnax
opraHusauum MecTHoro camoynpassieHna B Poccunckon degepauumy»;

- ®epepanbHbIn 3akOoH OT 27.07.2006 Ne 152-903 «O nepcoHarnbHbIX OaHHbIX»;

- ®epepanbHbin 3akoH OT 09.02.2009 Ne 8-d3 «O6 obecneveHun goctyna K
MHOpMaUUN O [AeATENbHOCTU FOCYyapCTBEHHbLIX OPraHoB M OpPraHoB MECTHOro
camoynpaBneHusy;

- O®epepanbHbln  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHmsauum
npenocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbBIX YCITYr.

- YctaB Ka3aHueBCKOro cenbcoBeTa.

2.7. McuepnbiBatowmmn nepeyeHo  [JOKYMEHTOB, HeoOXxoOuMbIX  Ansd
npegocTaBneHns MyHULMNansHOM ycnyru (ganee - OKYMEHThI).

- 3aaBneHune (npunoxexHune Ne 1);

-NpaBoyCTaHaBNuBawLne JOKYMEHTbI Ha HEABMKUMOCTb (XKUIioe nomelleHune);

- nacnopT Bnagenbua HeABMXUMOCTU (3KUMOro NOMELLEHNS).

TpeboBaTb OT 3aaBUTENEN AOKYMEHTbI, HE NPeAyCMOTPEHHbIE AaHHbIM MYHKTOM
aAMUHUCTPATUBHOIO perfnameHTa, He AOMNyCKaeTCA.

2.8. AOMUHUCTpaUUa CaMOCTOATENbHO 3anpalumBaeT AOKYMEHTbI, YKa3aHHble B
ab3aue TpeTbeM NyHKTa 2.7. HacToswero AOMUHUCTPATUBHOIO perfiameHTa, B opraHe,
B pacrnopsiKeHUN KOTOPOro HaxogsaTCA COOTBETCTBYHOLIME AOKYMEHThI, B Criyvae, ecnm
3as1BUTENb HE NPeacTaBuUn yKkasaHHble JOKYMEHTbI N0 COOCTBEHHON MHMUMATUBE.

2.9. 3anpeweHo TpeboBaTb OT 3asBUTENS:

npeacTaBneHns AOKYMEHTOB M MHGOpMaLMM UM OCYLLECTBIIEHUS OEUCTBUN,
npeacraBneHne UM OCyLECTBEHNE KOTOPbIX He MNpeayCMOTPEHO HOPMaTUBHbLIMMU
NpPaBoOBbLIMW aKTaMu, PErynupyrowmMmm OTHOLWIEHNH, BO3HUKaWOLWME B CBA3M C
npegocTaBneHMeEM MyHUUMNANBHOW YCNyri;

npeactaBneHns OOKYMEHTOB W WMHGOpPMaUMK, KOTOpble B COOTBETCTBUMU C
HOpMaTMBHbIMM MNpaBoOBbLIMW akTamu Poccunckon ®depepaumn, HopMaTUBHbLIMU
npaBoBbIMM akTamum cybbektoB Poccuiickon ®Pepepaumm n MyHUUUNanNbHbIMU
NpaBOBbIMW aKTaMM HaxXoOATCsA B PacrnopshkKeHUU roCyapCTBEHHbBIX OpraHos,
NpPegocTaBNALWNX TOCYAApPCTBEHHYIO YCAYry, WHbIX rOCYyOapCTBEHHbIX OpPraHoB,
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OpraHoB MECTHOro camoyrnpasneHus u (Mnu) noaBefOMCTBEHHbIX rOoCyAapCTBEHHbIM
opraHam U1 opraHam MeCTHOro CcaMoyrnpaBrieHUss oOpraHusauui, y4acTBYKOLWNX B
npefocTaBNeHnn rocygapCTBEHHbIX WM MyHUUMNAnbHbIX YCAYr, 3a WCKIOYEeHUEM
AOKYMEHTOB, YKa3aHHbIX B YacTu 6 ctatbn 7 PegepanbHoro 3akoHa ot 27.07.2010 Ne
210-03 «O6 opraHMsaumMm npenocTaBfieHNs FOCYLapCTBEHHbIX W MyHUUMNANbHbIX
ycnyr»;

npegoctaBneHns Ha OGymaxHoOM HocuTene [OOKYMEHTOB UM WHopmauum,
9NEeKTPOHHbIE 0Bpa3sbl KOTOPLIX paHee Oblny 3aBepeHbl B COOTBETCTBUN C NMYHKTOM 7.2
yactn 1 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-$3, 3a UCKNIOYEHNEM crnyyaeB, ecrnv
HaHeCeHne OTMETOK Ha Takme AOKYMEHTbl MO0 UX n3bATUEe SABNAETCHS HeobXoanMbIM
yCroBMeM npefocTaBreHns MyHUUMNanbHOW YCNyru, U NHbIX Criyv4aeB, YCTAHOBNEHHbIX
doeaeparnbHbIMU 3aKOHaMu;

OCYLLECTBNEHNS OENCTBMA, B TOM YMUCE COrnacoBaHWi, HeobxoauMmbix AONs
NoNyyYeHnss MyHUUMNAnbHbIX YCAyr W CBA3aHHbIX C obpalleHnem B WHble
rocygapCTBeHHble OpraHbl, OpraHbl MECTHOro camMoOynpaBfieHusi, opraHusaumm, 3a
NCKITIOYEHMEM MOSMYyYeHUs YCryr, BKITIOYEHHbIX B NEPeYHU, yKasaHHble B YacTn 1 ctatbu
9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyvyeHUss OOKYMEHTOB M WHAOopMauuu,
npegocraBnaeMblX B pe3yrnbTaTe NpeaocTaBfieHns Takux YCnyr.

2.10. WcuyepnbiBalolwmMn nepeyeHb OCHOBaHMM [Ansi OTKasa B NpUEME
NMMCbMEHHOIO 3asABlEeHNS:

TEKCT [JOKYMEeHTa HanucaH Hepas3bopumBo, 0e3 ykasaHus aMunuu, MMeHMU,
oTyecTBa (M3NYECKOro nuua, agpeca ero permcrpauuu,

B AOKYMEHTax MMeKTCS NOAYUCTKU, NOOMUCKK, 3a4epKHYTble CroBa U UHble He
OroBOpPEHHbIE UCMNpPaBeHns.

2.11. VicyepnbliBaloWnn nepedeHb OCHOBaHW AN OTKa3a B NpeaocTaBrieHun
MYHULUMNANbHOW YCIyru:

- obpaweHue rpaxgaHuHa, KOTOpblM B COOTBETCTBUM C  HACTOALUM
pernaMmeHToM He MOXeT BbITb nonyyarenemMm MyHULUNANsHOW YCIyru;

He saBnseTcs ocHoBaHMEM AN OTKa3a B MNpefoCTaBfeHuM rocyaapcTBEHHOM
yCcrnyru HenpeacTaBneHne 3asBuTeneM [OOKYMEHTOB, yKasaHHbIX B ab3aue TpeTbem
nyHKTa 2.7. HacTosiwero AOMUHUCTPATUBHOMO perfnamMeHTa.

2.12. MyHuuunanbHas ycnyra npegoctasnseTtcs 6ecnnaTtHo.

2.13. MakcumanbHbI CPOK OXMOAHUS B oYepean MNpu nogade 3anpoca o
npeaocTaBNeHNN MyHULMNANbHON YCNyrn coCcTaBnseT He 6onee 15 MUHyT.

MakcumarnbHbIA CPOK OXUAAHUA NPU MOMyYeHUn pesynbTaTa npegocTaBreHns
MYHULMNANbHOM ycnyru coctaBndaeTt He 6onee 10 pabounx gHen.

2.14. Cpok peructpaumm 3anpoca 3agButensa O  npeaocTaBreHuun
MYHULMNANbHOM ycnyru coctaBndaeTt He 6onee 10 MUHYT.

2.15. TpeboBaHma K MOMeWEHMsAM, B  KOTOPbIX MNpedocTaBnsieTcd
MyHUUUMNanbHas ycnyra:

NnoMeLLeHNs, B KOTOPbIX OCYLLECTBMAETCA MpUEM rpaxaaH, obpaTueLUMXCA 3a
NonyyYeHnem MyHuLMNanbHOW YCNyru, OOSMKHbI OblTb OCHAaLLEHbl COOTBETCTBYHOLMMU
ykasatensamMmu, MHPOpPMauNoHHbLIMKU CTeH4amMu ¢ obpasuamu 3anofiHEHUS 3asiBEHNSA U
nepeyHeM [OOKYMEHTOB, Heobxoaumbix Ons npegoctasneHus ycnyrn. Mecta gns
3anofiHEHNa HeobXoauUMbIX [JOKYMEHTOB o0opyaytoTCcs  CTynbsMW, CTonamu U
obecneunBatotca 6GnaHkamu 3aaBnEeHWWA, MNUCbMEHHBbIMU MNPUHAANEXHoCcTAMKU. Ha
WHPOPMALUMOHHOM CTeHOe B YupexaeHuun pasMmellaeTcs nepeyeHb [OOKYMEHTOB,
KOTOpble 3aABUTENb JOIMKEH NPeaCcTaBUTb AN UCMONHEHUS MyHULIMNANbHOW YCIyri.

Paboyee wMecTO cneunanucToB YYpexaeHusi, y4yacTBYIOLWWMX B OKa3aHuu
MYHUUMNANbHOMW  YCryrn, OCHaWaeTCA HaCTeHHOM BbIBECKOW WNU  HACTOSMbHOWM
Tabnuykon ¢ ykaszaHmeMm bamunmm, UMeHu, oT4eCTBa U JOIMKHOCTU, Heobxogmmon ons
NCMOMNHEHNA MYHULUMNANbHOW yCnyru OoUCHON TEXHUKOWN.
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MomeweHns onsg npefocTaBfieHUss MYHUUMNAnNbHOM YCIyrn Mo BO3MOXHOCTU
pasmeLlalTca B MakcumarbHO yaobHbIX Ana obpalleHus MecTax.

B MecTax oXuaaHus npegocTaBneHus MYHULMNANbHON ycnyru
npegycmatpmuBaeTcs 0bopyaoBaHMe AOCTYMNHbIX MECT OBLLEeCTBEHHOrO NOfb30BaHNS.

B mMectax npegoctaBneHns MyHUMUMNANbHOW yCNyrM Ha BWOHOM MecTe
pasMeLLalTCa CXeMbl pa3MeLLeHUa CpeacTB MoXapoTylleHus U nyTen 3BakKyauum
nocetTutenen n pabOTHUKOB OPraHoB, YYacTBYHOLIMX B OKa3aHUM MyHUUMNANbHOM
ycnyru.

MecTta npegocTaBneHvuss MyHUUMNAnNbHOM Yycnyrn obopyaytTcs cpencrtesamu
NoXapoTyLLUEHNA N OMNOBELLEHNA O BO3HUKHOBEHUN Ype3Bbl4anHOM CUTyaLunu.

Bxoabl B nomeweHna obopyayloTcs naHgycamu, pacluMpeHHbIMU NpoXodaMu,
nossonswwumMm obecnednte 6ecnpensaTCTBEHHbIM OOCTYN MHBANWAOB, BKMOYas
WHBaNWAOB, UCMOJIb3YOLWNX Kpecna-KONACKU.

MpyM WHOM pasmelleHnn NOoMELLEeHUn Mo BbiCOTE [OoImkHa ObiTb obecnedveHa
BO3MOXHOCTb MOMYYEHMS MYHUMUMNANbHON yCcnyrn ManomMobunbHbiMKM  rpynnamu
HaceneHuns.

MecTa ona oXugaHus U 3anosiHeHUsT 3asBNEeHUA OOSMKHbI BbITb AOCTYMHbI ANs
WHBaNWOOB.

K mecTy npepoctaBneHus MyHuUMnanbHOW ycnyru obecnevmBaeTca A0CTyn
WHBaNMOoOB B COOTBETCTBMW C 3akoHopaTenbcTBoM Poccunckon dPepepaumm o
coumarnbHOM 3alimMTe WHBaNMAoOB (BKMAYash WHBANUAOB, WCMOMb3YOLWKUX Kpecna-
KONSICKM 1 coBaKk-NpoOBOAHNKOB):

- BO3MOXXHOCTb CaMOCTOSATENbHOIro NepeaBuKeHuUst No TEPPUTOPUN, Ha KOTOPOW
pacronoXeHo noMeLleHve ANA OKa3aHWa MyHuUMnanbHOW Yycryru, Bxoda B MecTa
npegocTaBneHns MyHMUMNanNbHOW YCryrn 1 BbiXoda M3 HUX, NOCadKM B TPaHCMNOPTHOE
CpPeacTBO M BblCadKn U3 HEro, B TOM 4Y1Crie C UCNOorb30BaHMEM Kpecna-KONACKu;

- COMPOBOXAEHWE WHBaNMOoOB, WMEILWNX CTOMKME pacCTpoucTBa YHKLUN
3peHUss N CaMOCTOATESIbHOro nepeaBMXKEeHUs, U OKa3aHuMe MM MNOMOLWW B MecTe
npegocTaBneHns MyHUUMNansHOM yCnyru;

- pasmelleHne obopyaoBaHUS M HocuTenem mHdopmaumm, HeobxoaumbiX Ans
obecnedyeHns BecnpenAaTCTBEHHOro OOCTyna MHBanNMOoOB K MeCTy NpeaocTaBrieHus
MYHUUMNANbHOW YCNyry ¢ y4eTOM OrpaHnUYeHnin nx XnsHenesaTensHoCTy;

- JONYCK K MecCTy npefoCcTaBfeHns MyHUUMNansHOM ycnyrn cobaku-npoBogHuKa
Npy  HanuMuun [OOKYMEHTa, MNOoATBEPXOAlWero ee cneynanbHoe obyyeHue u
BblAaBaemMoro no dopMe W B NOpsAake, KoTopble onpegenswTca denepanbHbIM
OpraHoM WCMOSTHUTENbHOW BMACTWU, OCYLLECTBASIOWNM YHKUMN N0 BbipaboTke U
peanusauumn rocygapCrBEHHON MOMUTUKU U HOPMATUBHO-MPABOBOMY PeErysiMpoBaHuio B
chepe coumanbHOM 3aWmnTbl HACENEHNS;

- OKasaHue cneyuanucTaMmm NOMOLUM WMHBanNuaam B npeogorieHn Gapbepos,
MeLLaLWmX NosTy4eHno MU MyHULUNAbHOW YCIyrn HapaBHe ¢ ApyrMMu nuuamu;

- gybnupoBaHne HeobxoaMmon [Ons WMHBANUAOB 3BYKOBOW U 3pUTESTbHON
MHOPMaUUK, a TakkKe Haanucen, 3HaAKoB WM WMHOWM TEKCTOBOWM W rpaduyeckomn
MHOPMaUUKN  3HaKaMK, BbINOSIHEHHLIMU penbeHO-TOYEYHbIM WpUdTOM Bpanns,
A0NyCK cypaonepesogynka n TudriocypaonepeBoymka;

- MPU HanNUuUKU NpunerarLLen K NOMeLLEHNAM NapKoBKW, BblAENSETCS HE MEHee
10 npoueHTOB MecCT (HO He MeHee OAHOro mecta) gns 6ecnnaTHOM NapKOBKK
TpaHCMNOPTHLIX CPeACTB, ynpasnsgembix uHBanugamu |, Il rpynn, a takke nusanvgamu |l
rpynnsl B nopsgke, ycraHosrieHHoMm [lpaButensctBoM Poccunckon depepauuun, u
TPaHCNOPTHLIX CPEACTB, NEPEBO3ALLNX TAKUX UHBANMAOB U (MNn) aeTen-mHBanmaos. Ha
YKa3aHHbIX TPAHCMOPTHbIX CpeAcTBax AOMMKEH ObiTb YCTAHOBMEH OMNO3HaBaTelbHbIN
3Hak «WMHBanuo». [lopagok Bblgavn ornos3HaBaTtenbHOro 3Haka «WHBanug» angd
NHOMBUAYaNbHOIo NCNOnb30BaHUSA yCTaHaBnMBaeTcs YNONTHOMOY€EHHbIM



MpaButenscteom Poccunckon depepauumn depeparibHbIM OpraHOM WUCNOSTHUTENBHOM
BNacTU. YKasaHHble MecTa ONnA NapKOBKN He OO0KHbl 3aHMMaTb WHblE TPaAHCMOPTHbIE
cpeacTsa.

2.16. Ha wHdoOpMauMOHHOM CTeHOe B agMUHUCTpauUuM pasmeLiarTcs
cnegyowme HPOpMaunoHHbIe MaTepuarnbi:

- cBeeHus 0 nepeyHe npenoctaBnsaeMbiX MyHUUMNANbHbIX YCNYr;

- MepeyeHb NpefocTaBnseMbiX MyHULMNAnNbHbIX ycnyr, obpasubl JOKYMEHTOB
(cnpaBok).

- obpaseL, 3anonHeHns 3asBMeHNS;

- agpec, HoMmepa TenedoHoB M dakca, rpadpuk paboTbl, agpec 3NeKTPOHHON
NoYTbl agAMUHUCTPALWMN;

- aAMUHNCTPATUBHbIN PETNIaMEHT;

- agpec oduuymanbHOro camta YupexaeHua B cetu VHTEpHeT, coaepikallero
MHJOpPMaLUIO O NpefocTaBNeHN MyHULMNANBHOW YCIYTU;

- nopsagoKk  nonydeHna  uMHopMauun - 3aaBuTensMm  No  Bonpocam
npefocTaBneHna MyHUUMNanbHOW yCrnyrn, B TOM 4ucre O Xoge npenoctaBneHus
MYHUUMNANbHOW YCyru;

- NnepeYyeHb OCHOBAHWW NS OTKasa B NpeAocTaBfieHN MyHULUNAaNbHOW yCnyru;

- nopsigok  obxanoBaHusi  OEeWCTBUM (6e3pencTeug) " peLeHnn,
OCyLeCcTBNAeMbIX (MPUHATBLIX) B X04e NpeaoCTaBfeHnss MyHUUMNanbHOM YCryru;

- Heobxoanmasi onepaTuBHas MHopMaUnUa O NPeaoCTaBEHUN MyHUUMNANBHON
yCnyru.

- onucaHue npoueaypbl NpeaocTaBneHna MyHUUMNAnNsHOM YCryrn B TEKCTOBOM
BMae 1 B Buae 6510K-Cxembl;

TekcT maTepuanoB, pasMellaembiX Ha CcTeHgax, AommkeH ObITb HaneyaTaH
yOOOHbIM Onsi YTeHMst WpPUETOM, OCHOBHbIE MOMEHTbI U Hambonee BaXHble MecTa
BblOEMEHbI.

2.17. TlokasaTendamu [OOCTYMHOCTM UM KayecTBa MyHUUMNANbLHOW YCNyru
ABMAIOTCA:

- cobntogeHne CpPoOKOB MpPedoCTaBfeHUA MyHMUMMNANbHOM  YCNyrn, CpPOKOB
BbIMOSHEHNS OTAENbHbIX aMUHUCTPATMBHBIX Npoueayp B paMKkax ee npegocTaBneHus;

2.18. WHble TpeboBaHuMss, B TOM 4uCne YyyuTbiBawWMe OCOBEHHOCTU
npegocTaBneHns MyHUUMNanbHbIX YCAYr B MHOMOQYHKUMOHASbHbIX LEeHTpax Wu
0COBEHHOCTN NPpefoCTaBNEHNS MyHULMNANBHBIX YCIYT B 3NIEKTPOHHOM hopMe.

3. CocTas, nocnenoBaTeribHOCTb U CPOKU BbIMOJTHEHUSA
aAMUHUCTPATUBHbLIX Npoueayp, Tpe6oBaHUs K NOPSAAKY UX BbINOMHEHUs1, B TOM
yucne oco6eHHOCTU BbINONMHEHUSA aAMUHUCTPATUBHbIX NpoLueayp B 3NeKTPOHHOM
dopmMe, a Takke 0COGEHHOCTU BbINONTHEHUA aAMUHUCTPATUBHLIX Npoueayp B
MHOroyHKLMOHANbHbIX LIeHTpax*

3.1. MNpepoctaBneHne MyHMUMNANbLHOW YCIyrn ocyLecTBnseTca B popme:

- HenocpeacTBeHHoe obpalleHune 3aasutens (Npu IM4HOM obpaLlleHum);

- OTBET Ha NCbMEHHOe obpalleHue.

3.2. MonyyeHne KoHCcyNnbTauun No npoueaype NpeocTtaBneHns MyHMumnansHoOm
YCIyr1 MOXeT OCYLLEeCTBNATLCA crieayowmmm cnocobamu:

- NOCPEeACTBOM JIMYHOIO OBpaLLeHus;

- obpalleHns no TenedoHy;

- NOCPeACTBOM MUCbMEHHbIX ObpaLleHui No noyTe;

- NocpeacTBOoM obpalleHU No ANEKTPOHHOM NnoyTe.

3.3. OCHOBHbIMM TpeBOBaAHUAMMU K KOHCYNbTaLMK 3adBUTENEN ABMAKOTCA:

- aKTyarnbHOCTb;
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- CBOEBPEMEHHOCTb;

- YETKOCTb B M3MOXEHUM MaTepuana;

- MOSTHOTA KOHCYITbTUPOBaHUS;

- HarnNggHocTb hopM Nofayn matepuana;

- yOo6CTBO M AOCTYNHOCTb.

3.4. TpeboBaHuss Kk dopMe W XapakTepy B3aMMOAEWCTBUSA creumanucrta c
3asBUTENSAMU:

npy nuyHom obpalleHun 3aaBuTenen cneuwanuct LOMKeH npeactaBUTbCA,
ykasatb amMunmio, UMsS U OTYECTBO, COOOWNUTL 3aHUMAEeMyl  OOJPKHOCTb,
CaMOCTOATENbHO [JaTb OTBET Ha 3ajaHHbli  3asBuTenem Bonpoc. B KoHue
KOHCYNbTUPOBAHUA Ccrneumanuct oThena, OCYLWEeCTBASWNA  KOHCYNbTUPOBaAHME,
OOMMKEH KpaTKo NoABECTU UTOMM U NepeyvvcnnTb Mepbl, KOTopble crieayeT MNpPUHATb
3asBUTENIO (KTO MMEHHO, Korga v 4To JOSMDKEH caenatb).

OTBeT Ha nNUCbMEHHble oObpalleHns 1 obpalleHus MO 3INEKTPOHHOW MoyTe
AaeTcs B NPOCTOWN, YETKOW U NOHATHOW (popme C ykasaHueMm hamMusiium U MHUUWanos,
HOoMepa TenedoHa cneyunanucta oTgena, UCNOSMTHUBLLEro OTBET Ha obpalyeHune. OTBeT
Ha NUcbMeHHoe obpalleHne noanucbiBaeTcs NaBon agMUHUCTPaUMK (3amecTuTtenem
rnasbl agMUHUCTPaLUKN) NMMBO YNOTHOMOYEHHBIM JOMMKHOCTHBIM SIULOM.

3.5. MNpu oTBeTax Ha TeneOHHbIE 3BOHKM U YCTHble obpalleHns cneunanucT B
BEXITMBOM (hopMe YETKO 1 NoApoBHO NMHpOopMUpPYET 0OpaTUBLLMXCS MO UHTEPECYOLLMM
ux BonpocaMm. [lpu  HEBO3MOXHOCTW  creumanucTa, nMPUHSBLUETNO  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBrEHHbIA BOMPOC, TerledPOHHbIA 3BOHOK LOMKEH
ObITb nNepeagpecoBaH (NepeBefeH) Ha Apyroro cneuuanucta unm obpaTuslLemycs
rpaXgaHuHy AofmkeH ObiTb coobuweH TenegoHHbIN HOMep, MO KOTOPOMY MOXHO
Nnosly4YnMTb HEOBXOAMMYIO NHPOPMALINIO.

3.6. OTBeT Ha nUCbMEHHOe obpaleHne o npoueaype npenocTaBeHuns
MYHUUMNANbHOW ycnyru npegocTtaBnseTca B TedeHue 10 KaneHgapHbIX OHEW CO OHS
pernctpauumn aToro obpatleHums.

3.7. lNMpepoctaBneHne MyHUUMNANbLHOW YyCryrn BKIoYaeT B cebsi BbIMNOMHEHUE
cneayrowmnx agMMHUCTPaTUBHBIX NpoLeayp:

3.7.1. Npwn HanpaBneHnn JOKYMEHTOB Mo noyTe:

- MpUEM, perucTpaums 3asiBNEHUA U MNPUIOXEHHbIX KOMWA [AOKYMEHTOB OT
3asBUTENs, HanpaBreHve [OKYMEHTOB B [Ans nNpefoCTaBfeHus MyHUUunarbHOW
yCnyru;

- NoAroToBKa oTBETa U HanpaBrieHWe ero no no4vTe 3aaBuUTenNto.

PesynbTatoMm  MCNOMHEHMS  aAMUHUCTPATMBHOIO  OENCTBUA  ABNSETCH
HanpaBfieHMe COOTBETCTBYHLLEro AOKyMeHTa 3assutento. Cpok UCNOMHEHNS OaHHOro
aAMUHUCTPaTUBHOIO OENCTBUA cocTaBnsieT He bonee 10 aHen.

3.7.2. Ipn nn4yHOM obpalleHnn 3aaBuTens:

- NpUéM 3asiBUTENS, NPOBEPKA AOKYMEHTOB (B AeHb 0bOpalleHus);

- NpegocTaBneHne CoOOTBETCTBYOLLEN NHPOPMaLINK 3asBUTESTHO.

PesynbtatoMm  MCNOMHEHUST  aAMUHUCTPATMBHOIO  OENCTBUSA  ABNAETCHA
npegocTaBneHne 3asdBUTEN0  COOTBETCTBYKOLLEro AokymeHTa. CpoK UCMOMHEeHus
AAHHOrO aAMUHUCTPATUBHOIO AEWCTBMA cOCTaBnseT He 6onee 10 MUHYT.

3.7.3. OTBETCTBEHHbIA WCNOSMHUTENb B Cry4ae, yKa3aHHOM B MyHKTe 2.8.
HacToswero AQMUHUCTPaATMBHOIO pernamMeHTa, He no3gHee 2 AHen CO AHA MofyyYeHus
3asBreHnss UM OOKYMEHTOB OT pykoBogutena dopmupyeT W Hanpasnser
MeXBeJOMCTBEHHbIE 3anpocbl B (hefeparnbHble opraHbl UCMOMHUTENbHOM BracTu, B
pacrnopsiKeHNN KOTOPbIX HAX0OATCS COOTBETCTBYIOLLNE CBEAEHUS.

Mopsgok HanpaBneHns MexXBeAOMCTBEHHbIX 3anpocoB, a TakKke COCTaB
WHoOpMauuK, KoTopass Heobxoguma Ond  OKa3aHuUs FoCydapCTBEHHOW  YCIyru,
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onpenensitoTca  TEXHOSIONMYECKOM KapTOM MEeXBELOMCTBEHHOrO B3anMMOOENCTBUS
MYHULMNANbHOW YCAyr.

4. ®opMbl KOHTPOJIA 32 UCMOJIHEHUEM aAMUHUCTPATUBHOIO pernamMeHTa

4.1. Tekywmn KOHTpPONb 3a cobnogeHMeM nocrneaoBaTesibHOCTU AENCTBUMN,
onpepaeneHHblx PernameHToM ocyuwlectensietca [naBon KasaHueBCKOro cenbcoseTa u
BKMtOYaeT B cebs npoBeAeHne NpoBepPOK cobNoLEHNST U UCNOSTHEHNSA OTBETCTBEHHbLIMMN
nuuamn  (cneuywanuctaMmn) OencTBYIOWEro 3akoHOOaTenbCTBa, a Takke MNOOXEHUN
PernameHTa.

4.2. [llepcoHarnbHass OTBETCTBEHHOCTb OTBETCTBEHHbIX L (crneumnanucToB)
3aKpennsieTca B COOTBETCTBYIOLMX MNONOXEHUSAX OOMKHOCTHBIX UHCTPYKLUUNA.

4.3. KOHTpoOsib 3a MOMHOTOM WM KayeCTBOM MpefoCTaBfeHus MyHULMNarbHON
ycrnyru BknioyaeT B cebsa npoBeaeHne NpOBEPOK, BbISBNEHME U YCTPAHEHNE HapPYLLUEHWIA
npaB 3asiBUTENen, pacCMOTPEHUE, MNPUHATUE peLUeHUA U NOoAroTOBKY OTBETOB Ha
obpalleHnsa 3aasuTenen, cogepxalime xanobbl Ha pelleHnst, oencTeus (6e3nencrems)
OTBETCTBEHHbIX 1L (CneunanucToB).

4.4. o pesynbTaTaM NpoBeLEHHbIX MPOBEPOK B Cy4yae BbISIBIEHUS HapyLUeHU
npae 3asBuTenen no npenocTaBfeHMl0 MYHUUUNANbHOM YCNYyrn OcyLlecTBnseTcs
NpuBNEYEeHne  BMHOBHbIX ML K  OTBETCTBEHHOCTM B  COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuiickon ®eaepaumn.

4.5. lNpoBeneHne NPoBEPOK MOXET HOCUTb NIAHOBLIA XapaKkTep U BHEMMaHOBbIN
xapaktep (N0  KOHKpeTHOMy obpauieHuto  3aaBuTens no  npegocTaBfieHuIo
MYHULMNANbHOW yCnyru).

5. AOCYAEBHbIN (BHECYAEBHbIN) NOPAOOK OBXAJIOBAHUA
PELUEHWUA N OEUCTBUN (BEE3OEUCTBUA) OPTAHA, NPEOOCTABNAIOWENO
MYHULUUNATBbHYIO YCIYTY, MHOITO®YHKLUUOHAJIbHOIO LIEHTPA,
OPIAHU3ALIUN, YKA3AHHbIX B YACTU 1.1 CTATbU 16 ®EAEPANBHOIO
3AKOHA OT 27.07.2010 Ne 210-®3 «Ob OPTAHU3ALWU NMPEOOCTABJIEHUA
rOCYOAPCTBEHHbLIX U MYHULUUNANBHBIX YCNYI», A TAKXE UX
AOJNKHOCTHbIX UL, MYHULIUTNATBbHBIX CITYXXALWUX, PABOTHUKOB

5.1. 3agButenu MyHUUMNAnNbHOW YyCrAyrM WMEKT npaBo obpatutbca C
3asBneHnem wunu xarnobon (panee - obpaweHus) Ha pgeuncteua (6e3gencTBus)
MCNONMHUTENS, OTBETCTBEHHbIX NUU (CNeumanuctoB), B TOM 4uCre B CreayrLmnx
cryyasx:

1) HapyweHue cpoka perucTpaumm  3anpoca  3asButend o
npeaocTaBneHn MyHULMNAanNbLHON yCrnyrn, KOMNEKCHOro 3anpoca;

2) HapylleHMe cpoka npeaocTaBfieHMst MyHuumMnanbHowm ycnyrn. B
yKaszaHHOM crydae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLLueHnin u
AencTeum (6esnencTBus) MHOroyHKLNOHANbHOro LEeHTpa, paboTHMKa
MHOrOOYHKLMOHANbHOro LIeHTpa BO3MOXHO B Criyyae, eCnn Ha MHOrogYHKUMOHamNbHbIN
LUEeHTp, peweHus u gencteua (6e3penctsme) KOTOPOro oGXamnylTcs, BO3NOXeHa
PYyHKUMA NO NPeaoCTaBiEHN0 COOTBETCTBYIOLLEN MyHULMMANbHON YCNyrn B MOSHOM
obbeme B nopsgke, onpeneneHHoM Yactbio 1.3 ctatbm 16 PenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHuMsaumm npenocTaBreHNs roCyAapCTBEHHbLIX U
MYHULMNANbHbIX YCNYr»;

3) TpeboBaHve y 3aaBUTENs [OOKYMEHTOB wunu uHdopmMaumm nubo
OCYLLEeCTBNEHNss OeNCTBUW, npeacTaBneHue Wnu OCyLEeCTBMEHUEe KOTOPbIX He
npeaycMOTPEHO HOpMaTUBHbIMK MpaBoBbIMM  akTamu  Poccuinckon  Pepgepaumum,



HOpMaTUBHbIMA  MNpaBoBbiIMM  akTamum  cybbektoB  Poccuickon  Pepepauuum,
MyHUUMNANbHbIMU NPaBOBbLIMU aKkTamun Ans NpefoCTaBneHuss MyHULMNansHOW YCIyru;

4) oOTka3 B nNpueme [OOKYMEHTOB, MpedoCTaBNeHne  KOTOpbIX
npegycMOTPEHO HOPMaTMBHbIMW MpaBOBbiMW  akTamu Poccuiickon ®epepauuu,
HOpMaTUBHbIMA  MNpaBoOBbIMM  akTamum  cybbektoB  Poccuickon  Pepepaumum,
MYyHUUMMNANbHbIMU NPaBOBbIMW akTaMu Afs NpefoCTaBneHUss MyHULMNAanbHOW YCyri,
y 3asBUTENS;

5) oTka3 B npefocTaBreHMM MYHULUMNANbHOM YCIyru, €Cnm OCHOBaHWUA
oTKasa He npeaycMoTpeHbl oefepanbHbIMU 3aKoOHaMM U NMPUHATBEIMU B COOTBETCTBUN C
HUMW UHBIMWU HOPMAaTUBHBIMW NPaBoBbIMKU akTaMmn Poccuiickon degepaunm, 3akoHaMmu n
WHBIMW HOPMAaTMBHbIMW MpPaBOBbIMU akTamMn cybbekToB Poccuiickon Pepepaumu,
MyHMUMMNANbHbIMWU  NpaBoOBbIMM  akTamn. B ykasaHHOM cnyvae pgocyaebHoe
(BHecygoebHoe) obxanoBaHue 3asiBUTENEeM pelleHnn u genctsum (6e3gencteus)
MHOMO(YHKUMOHANBHOrO  UeHTpa, paboTHMKa  MHOrOo(yHKUMOHaNbHOMO  LieHTpa
BO3MOXHO B Cry4ae, €CNn Ha MHOroyHKUMOHAmNbHbIA LUEHTP, PeleHns u OAencTens
(6e3nencTBme) KOTOPOro obGXanykTcs, BO3NOXEHa MYHKUMS MO NpeaocTaBfeHnto
COOTBETCTBYHOLUEN MyHMLMNANbHOW Yycryrm B MOAHOM obObemMe B  nopsigke,
onpeaeneHHom Yactbio 1.3 ctaten 16 PegepansbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O06 opraHusauun NnpeaocTaBneHNs rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCAYyry;

6) 3atpeboBaHue c 3aaBUTENs NpW NPeaoCTaBNEHUN MyHULMNAanNbHOM
yCrnyru nnatbl, He NPeayCMOTPEHHOM HOPMAaTMBHbIMU NPaBOBbIMK akTamu Poccumnckom
depepaumm, HopMaTMBHLIMU NPaBOBbIMU akTaMn cybbekToB Poccunckon depepauun,
MYHMLUMNANbHbIMX NPaBOBbIMY aKkTamu;

7) oOTka3z opraHa, npefoCTaBMAOWEro  MYHALMNANbHYO  YyChyry,
AO/MKHOCTHOMO  NvMua  opraHa, NpeaoCTaBNANOWEro  MyHUMUMNanbHy  yCrnyry,
MHOMOYHKUMOHANBHOro  LeHTpa, paboTHMKa MHOrogYHKUMOHANBLHOIO  LIEeHTPa,
opraHusauun, npegycMoTpeHHbIX 4Yactbto 1.1 ctaten 16 depepanbHOro 3akoHa
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHus
rOCyAapCTBEHHbIX M MYHUAUMNANbHbIX YCNyr», Unn ux paboTHUKOB B WCNpaBreHun
AOMYLEHHbIX UMK OnevyaTok U oWwnbOoK B BbiOAHHbIX B pe3ynbTaTe npefocTaBreHus
MYHULUMNANbHON YCNyrn AOKyMeHTax nmbo HapylleHne YCTaHOBMIEHHOrO CpokKa TaKuX
ucnpaesneHnn. B ykaszaHHOM cnyyae pocyaebHoe (BHecyaebHoe) obxanoBaHue
3asBUTENEM pelleHun n gencteun (6e3genctens) MHOro(yHKUMOHANBbHOMO UEeHTpa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LeEeHTpa BO3MOXHO B Cryvyae, ecnuM  Ha
MHOrO(yHKUNOHAmNbHbIN  LIEHTP, peweHus un genctsua (6esgencresme) KOToOporo
obxanylTcs, BO3MOXeHa QYHKUMA NO  MpedoCTaBfeHU0  COOTBETCTBYHOLLEN
MYHMUMNANbHOW YyCnyru B MofHOM obbeme B nopsigke, onpedeneHHom 4vactbio 1.3
ctatbn 16 ®PepepanbHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaumm
NpeaocTaBnNeHNs rocy4apCTBEHHbIX U MyHULMNAbHbIX YCITyr».

8) HapyweHue cpoka unu nopsigka BblAayn [OKYMEHTOB MO pesyrnbTrartam
npeaocTaBnNeHNsa MyHULMNANbHOWN yCnyru;

9) npuocTaHoBnEHME NpefoCTaBfeHUMs  MYHUUMNANbHOM  YCInyrn, ecnu
OCHOBaHUS MNPUOCTAHOBMNEHUA He npeaycMoTpeHbl deaepanbHbIMM  3aKOHaMU U
MNPUHATBIMU B COOTBETCTBUM C HUMMU WHBIMW HOPMaTUBHbIMW MPABOBbLIMU aKTaMu
Poccuinckon ®depepauun, 3akoHamMm M UHBIMA HOPMAaTUBHLIMW MPaBOBLIMW aKTamu
cybbektoB Poccuiickon Pepepaumm, MyHUUMNanbHbIMW  NpaBOBbIMM  akTamu. B
yKkaszaHHOM crydae gocynebHoe (BHecyaebHoe) obxanoBaHne 3asiBUTENEM PELLEHNA U
AencTeum (6e3pencTums) MHOroyHKLNOHANbHOro LeHTpa, paboTHMKa
MHOrOYHKLMOHANBbHOrO LIEHTPa BO3MOXHO B Crly4ae, eCn Ha MHOroQYHKLMOHaIbHbIN
LUEeHTp, peweHus n pencteusa (6es3genctsme) KOTOPOro 0OXanyrTcs, BO3NOXeHa
YHKUMSA NO NpefoCTaBfEHMIO COOTBETCTBYOLLEN MYHMUMMANBLHOW YCNyrn B MOSHOM
obbeme B nopsgke, onpegeneHHoM Yactbio 1.3 ctatbm 16 PenepanbHOro 3akoHa OT



27.07.2010 Ne 210-®3 «O6 opraHusauum npenocTaBneHUss FOCYyAapCTBEHHbLIX W
MYHUUMNANbHbIX YCNyr»;

10) TpeboBaHue y 3asBuTENS NpU NPESOCTaBMEHUN MYHULMMANbLHOW YCIyrn
AOKYMEHTOB MNu uHGOpMauuu, OTCYTCTBUME M (UNM) HeLOCTOBEPHOCTb KOTOPbIX He
yKa3sblBanucb npu nepBoHavanbHOM OTKa3e B npueme OOKYMEHTOB, HEOOXoauMbIX Ang
npeaocTaBneHna MyHULMNAnbHOW ycryrn, nMbo B NpeaoCTaBfeHUn MyHUuMnanbHOm
YCIyrn, 3a WUCKIOYEHWEM CRyyaeB, NPeayCMOTPEHHbIX MYHKTOM 4 yactm 1 ctatbn 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTtaBneHus
roCcyAapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr». B ykasaHHOM cnydae pocynebHoe
(BHecyoebHoe) obGxanoBaHwe 3asBUTENEM peleHun u gencteun (6e3aencteums)
MHOrOYHKUMOHANBHOrO  UeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOrO  LIEHTpa
BO3MOXHO B Cry4ae, €Cnu Ha MHOroYHKLUMOHAmNbHbIA LUEHTP, pelleHns u OAencTBus
(6espenictBne) KoTOoporo ob6XanylTcsi, BO3NOXeHa QYHKUMA NO npeocTaBreHuto
COOTBETCTBYHOLUMX MyHMUMNAmNbHbIX YCryr B MNonHOM obbeme B nopsgke,
onpegeneHHomMm vactbio 1.3 ctatbn 16 ®eagepanbHoro 3akoHa ot 27.07.2010 Ne 210-93
«O6 opraHusauun npeaocTaBneHNsa rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCIyr».

5.2. O6paleHus nognexart obsizaTenbHOMYy paccMoTpeHuto. PaccmoTpeHue
obpalueHnn ocyuectensieTca 6ecnnaTHo.

5.3. XKanoba nogaetcs B NUCbMeHHOW opMe Ha OymMaXHOM HocuTene, B
9IeKTPOHHOM dhopMe B  OpraH, nNpeaocTaBfSOWMA  MYHULMNANBbHYIO — YChyry,
MHOTrOYHKUMOHANbHBLIN LEHTP NMO0 B COOTBETCTBYHOLWMI OpraH rocyaapCTBEHHOM
Bnactn (opraH MeCTHOro camoynpasneHnsa) nybrnmyHo-npaBoBoro obpasoBaHus,
ABNAOLMIACA yuypeanTenem MHOroyHKUMOHANbHOro LeHTpa (aanee - ydpeautenb
MHOroyHKUNOHANBHOIO LeHTpa), a Takke B opraHusauun, NnpeaycMOTpPeHHbIE YacTbio
1.1 ctatbm 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBnNeHNsa rocyaAapCTBEHHbIX U MyHMUMNAmNbHbIX YCnyr». XKanobbl Ha pelleHns u
aencteus (besgencTene) pykoBoaUTENa opraHa, NpeaocTaBnsowero MyHUunanbHyo
ycnyry, nogarTCa B BbIWECTOSAWMN opraH (Mpy ero Hanuymm) nubo B cnyyae ero
OTCYTCTBMSI  pacCMaTpuBalOTCA  HENocpeACTBEHHO  PYKOBOAUTENEM  OpraHa,
npeaocTaBnAwLWero MyHuumnanbHyto ycnyry. Xanobbl Ha peweHus v Oencrsung
(6e3penctBme) paboTHMKA MHOroYHKLMOHANBLHOMO LeHTpa nodatnTcsl PyKOBOAUTENO
3TOr0  MHOrOYHKUMOHANbLHOro uUeHTpa. >Kanobbl Ha pelweHus u  OencTBus
(6espenctaume) MHOrOOyHKUNOHaNbHOro ueHTpa nogarTcs ydpeaunTeno
MHOrOQYHKUMOHANBHOrO LUEHTpa WM OOSDKHOCTHOMY  nudy,  YNOSTHOMOYEHHOMY
HOpPMaTMBHbIM MNpPaBOBbIM akTOM cybbekta Poccuinckon Pepepauumn. XKanobbl Ha
peweHna n genctensa (6espencteme) paboTHMKOB OpraHuMsauun, NpenyCcMOTPEHHbIX
yacteto 1.1 ctatem 16 ®PegepanbHoro 3akoHa oT 27.07.2010 Ne 210-¢3 «O6
opraHusauun npegocTaBfieHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIyr», NoAatTcs
PYKOBOAUTENSAM 3TUX OpraHM3aumn.

5.4. JXanoba Ha peweHna u penctBus  (6e3nencTene)  oprala,
npegoCTaBNALWEro  MyHUUUNanbHYO  yCryry, OOSPKHOCTHOrO  nuvua  opraHa,
NpeaocTaBnsAlLWero  MyHUUMNANbHY  yCryry,  MYHUUMNAnNbHOrO  CryXallero,
PyKOBOAUTENSA OpraHa, MNpefoCTaBnfAloWero MyHUUMNANbHY YCryry, MoxeT ObiTb
HanpasneHa no no4yte, C UCNOfb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn WHTepHeT, odumumnanbHOro canmta opraHa, NpeaocTaBnsowero MyHUUMNansHy
ycrnyry, a takke MoxeT ObiTb MpUHATaA Npu NUYHOM npueme 3assutens. XXanoba Ha
peweHna un penctsna (6esgencrteme) MHOroYHKUMOHANbLHOMO LEeHTpa, paboTHUKa
MHOrOQYHKUMOHANBHOrO  LUeHTpa MOXeT OblTb HanpaeBfneHa no no4dte, C
ncnosib3oBaHMeM  MHMPOPMALMOHHO-TENEKOMMYHUKALMOHHOU  ceTn  "WHTepHeT",
odmumanbHOro  canwta  MHOrOQOYHKUMOHANbHOrO  UEeHTpa, eguHoro  nopTtana
rocygapCTBEHHbIX W MyHMUMNanbHbIX ycriyr nvbo  permoHanbHOro  noprana
rocyAapCTBEHHbIX Y MyHUUMMAMNbHbBIX YCIYT, @ TakKe MOXET OblTb NPUHATA NPU IMYHOM



npueme 3assutens. YKanoba Ha peweHna n gencteusa (6e3gencrtene) opraHusaumn,
npenycMoTpeHHbIX YacTblo 1.1 ctatbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusaLmm npeaocTaBneHNs rocya4apCTBEHHbIX U MyHUUMMANbHbIX YCIyr», a
Takke WX paboOTHMKOB MOXeT OblTb HarnpaBfieHa No no4vte, C MCMNOfb30BaHNEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTu "UHTepHeT", oduumanbHbiX CanToB
9TUX OpraHu3auun, eauHoro nopTtana rocygapCTBEHHbIX MU MyHUUMMANbHbIX ycnyr nnbo
pernoHanbHOro noprana rocygapCTBEHHbIX MU MYHULMNANbHbLIX YCNYr, a Takke MOXeT
ObITb NPUHATA NPY NIMYHOM MpUeMe 3asaBUTENS.

5.5. XXanob6a gomxkHa cogepxaTtb:

1) HaumeHOBaHWe opraHa, npeaoCTaBSAOWEro MyHUUMNANbHYK YCnyry,
AO/MKHOCTHOMO  fvMua  opraHa, npeaoCTaBnsAloWEro  MyHAUMMANbHYK  yChnyry,
MHOIrOYHKLMOHANBHOro LeHTpa, ero pykosoautensa v (unu) paboTHUKa, opraHmsauun,
npeaycMoTpeHHbIX YacTblo 1.1 ctatbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHM3aummn nNpeaocTaBreHNsa rocyaapCTBEHHbIX U MYyHULMNANbHbLIX YCIyry,
nx pykosogutenen n (unu) paboTHUKOB, pelleHns n aencTeus (besgencrTeme) KoTopbIxX
obxanytoTcs;

2) hamunuio, UMA, oT4eCcTBO (NocrnegHee - NpPU HanMuuu), CBeAeHUs o MecTe
XUTenbCTBa 3aaBUTENs - (PU3nYeckoro nuua nmbo HauMeHOBaHWe, CBeAEHNA O MecTe
HaXOXAEHMA 3aaBUTENS - HPULAMYECKOrO NULA, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYThl (MPY HaNU4Mn) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HAaNPaBneH OTBET 3aABUTENIO;

3) ceegeHnsa o6 obxkanyembix peleHnax u aencreusix (6esgencrTenn) opraxa,
NpeaoCTaBNAOWEro  MyHMUMNANbHYK  yCnyry, AO/MKHOCTHOMO  fiMua  opraHa,
NpeaoCTaBNALWEro MYHUUMMANbHYK YCAyry WKW  MyHUUMNANbHOro  CryXallero,
MHOIrO(YHKLUMOHANbHOro  LeHTpa, paboTHMKa MHOroQYHKUMOHANbHOIO  LIEHTPa,
opraHusauun, npeaycMoTpeHHbIX 4Yactblo 1.1 crtatbn 16 PepgepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuMsaumm npenocTaBfeHna rocyaapCTBEHHbIX U
MYHMUMNANbHbIX YCNYr», UX paboTHMKOB;

4) poBoAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrflaceH C peLleHnemM U
aencrtemem (6e3nencTBMeM) opraHa, nNpPenoCcTaBMAKWEro MyHUMUMNANbHYK YCnyry,
AO/MKHOCTHOIMO  NMua  opraHa, NpeaoCTaBNAOWEro  MyHuMUMNanbHy  ycnyry,
MYHUUMNANbHOMO  Criykalwlero,  MHOroQyHKUMOHANbLHOro  UeHTpa, paboTHuKa
MHOrOYHKLMOHANbHOrO LieHTpa, opraHn3aumi, NnpeayCcMOTPEHHbIX YacTbio 1.1 cTtaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHnsauun
NpeaoCTaBNeHNA TroCy4apCTBEHHbIX WM MyHUUMNANbHbIX  YCryr», WX paboTHMKOB.
3asasuTenem mMoryT 6bITb NpeacTaBreHbl JOKYMEHTbI (MPY HAaNu4uKn), nogTeepXxaaroLmne
A0BOAbI 3asBUTENS, NGO NX KOMUK.

5.6. XKanoba, noctynuBwasi B oOpraH, NpegoCTaBSOWNA  MyHULUNANBHYIO
yCIyry, MHOroyHKUNOHAmNbHbIN LEHTP, YY4peauTento MHOroyHKUMOHaNbHOro LeHTpa,
B opraHusaumm, npenycMoTpeHHble Yyacteto 1.1 ctatem 16 depepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuMsaumm npenocTaBreHns rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCNyr», MO0 BbIWECTOAWMNA opraH (NpW ero Hamumuun), nognexut
PacCMOTPEHNIO B TeYeHue nATHaguaTu paboumx AHEW CO OHS ee perncrpauuun, a B
cnyvyae obxanoBaHusi OTKa3a opraHa, NpPefoCTaBASOWEro MyHUUUNAnbHY YCnyry,
MHOrOyHKLMOHANbHOrO LIeHTpa, opraHn3aumi, NnpeaycMOTPEHHbIX YacTbio 1.1 cTtaTbu
16 ®epepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHnsauumn
NpeaoCcTaBNeHNs rocy4apCTBEHHbIX M MyHULUMNAmNbHbLIX YCNyr», B NpuemMe LOKYMEHTOB
y 3asButens nubo B vMcnpaBneHuMuM AOMyLEHHbIX OneYyaTtok M OWnbOoK unu B crydae
06XXanoBaHMs HapyLleHUs YCTAHOBMIEHHOrO CpOKa TaKMX WUCNPaBNEHWA - B Te4YeHue
NSt pabounx AHEn Co AHS ee permcTpaumu.

5.7. Mo pe3ynbTaTtaMm paccMOTpeHNd xanobbl NPUHUMAETCA OAHO N3 CreayoLmnx
peLleHni:



1) xanoba ygoBneTBopsAeTCcA, B TOM u4ucrie B (popme OTMEHbl MNPUHATOrO
peLLeHns, ucrnpasneHnsa OoNyLEeHHbIX onevyaTok U ownboK B BblOAHHbIX B pe3yrnbTate
npegocTaBneHns  MyHUUMNAnbHOW  ycnyru [OOKYMeHTax, Bo3BpaTa 3asBUTENo
AEHEeXHbIX CpeacTB, B3MMaHuWe KOTOpPbIX He npegyCMOTPEHO HOPMaTUMBHBIMU
npaBoBbiMK akTamu Poccuinckon ®defepaumn, HOPMaTUBHbLIMW MNPABOBbIMU aKTaMu
cybbekToB Poccunckon degepauuu, MyHuLMNanbHbIMU NPaBOBbIMU aKTaMu, a Takke B
WHBIX popmax;

2) B yAOBNETBOPEHUN anobbl OTKa3biBaeTCS.

5.8. He nosgHee gH4, criegytowlero 3a gHEM NPUHATUS peLUeHus], YKa3aHHOro B
NyHKTe 7 Hactoswero pasgena AAMUHUCTPATUBHONO pernameHTa, 3asBUTENO B
NMMCbMEHHON hOpMe U NO XeNaHUK 3adBUTENSA B 9NEKTPOHHOW (bopMe HarnpasnseTcd
MOTUBMPOBAHHbLIN OTBET O pe3yrbTaTax pacCMOTPEHNS XKanobsbl.

5.9. B cny4yae npusHaHusa xanobbl noanexalwien yaoBneTBOPEHWO B OTBETE
3asaBUTenNo, ykasaHHOM B NyHKTe 5.8 Hactosiwero ALMUHUCTPATUBHOIO pernameHTta
HacTosLen cTtaTbu, JaeTcsa MHopMauna O OEVNCTBUAX, OCYLLECTBISIEMbIX OpraHom,
NpeaoCTaBNALWMM  FOCYyAAapCTBEHHYIO — YCNyry, OpraHoMm, npefocTaBrsioLmnm
MYHUUMNANbHYO  YCNyry, MHOro(yHKUMOHaNbHbIM LEHTPOM nnbo opraHusaumen,
npegycMoTpeHHon YacTtbto 1.1 ctaten 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHunsauum NpegocTaBneHns rocyaapCTBEHHbIX N MyHUUMMANbHbBIX YCIyry, B
uenax HesamennuTenbHOrO0 YCTPaAHEHWSA BbISIBMIEHHbIX HapyLlweHun npyu  oKasaHuu
MYHUUMNANBHOMW yCNyrn, a Takke TMPUHOCATCA WU3BUHEHUS 3a [OCTaBfEHHble
HeyoobcTBa W ykasbiBaeTca MWHGOpMauMss O JdanbHEWMWMX OENCTBUSX, KOTopble
HeobX0aMMO COBEPLUUTL 3aABUTESNIO B LIeNAX NofyYeHna MyHUUUNanbHOW yCryri.

5.10. B cny4yae npuaHaHus xanobbl, He noanexatlen yaoBreTBOPEHNIO B OTBETE
3asBUTENO, YKasaHHOM B nyHKTe 5.8 HacToswero AAMUHUCTPATUBHOIO pernamMmeHTa,
[alTCA apryMeHTUPOBaHHbIE Pa3bACHEHUS O NMPUYMHAX NPUHATOrO peLleHus], a Takke
MHopMauusa o nopsaake obxanoBaHUS NPUHATOrO peLUeHus.

5.11. B cnyyae ycrtaHoBneHusa B xode WM MO pesynbTataM pacCMOTPEHUs
Xanobbl NpM3HaKOB COCTaBa aAMUHUCTPATUBHOIO NPaBoOHapPYLEHNA UKW NPeCTynneHns
AOIMKHOCTHOE NNUO, PaboTHUK, HaZeneHHbIe MOTHOMOYMAMMU MO PACCMOTPEHMIO Xarnob
B COOTBETCTBUM C NMYHKTOM 3 HacToswero pasgena AOQMUHUCTPATUMBHOIO perfiaMeHTa,
He3amennMTeNbHO HaNpaBnsT MMEIOLLMECH MaTepuarnbsl B OpraHbl NPoOKypaTypbl.

*. OcoGEeHHOCTN OpraHn3aummn NnpeaocTaBneHnst MyHULMNanbHbIX YCryr B
MHOTro(yHKLMOHANbHbIX LleHTpax

*.1. NMpegocraBneHne MyHUUMNanbHbIX yCnyr B MHOro(yHKUMOHAanNbHbIX LEeHTpax
ocyliecTBnsaeTcs B cootTBeTcTBUMN ¢ PeaepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93
«O6 opraHuszauum npeaocTaBneHNa TrOCYAAPCTBEHHbLIX UM MYHMUMMNANbHbBIX YCIyry,
MocTtaHoBneHuem lpasutenbctea KpacHosipckoro kpasi oT 23.11.2009 Ne 598-n «O6
yTBEPXOEHUN OOMTOCPOYHON LieneBon nporpamMmmbl «[loBbllLeHWE KadecTBa OKa3aHUS
ycnyr Ha 6ase MHOrogyHKUMOHASbHbIX LLEHTPOB NpefoCTaBneHns rocyaapCTBEHHbIX U
MyHUuunaneHblXx ycnyr B KpacHospckom kpae» Ha 2010 - 2012 rogbi»,
MYHMUMNANbHbIMX NPaBOBLIMW akTamu Mo NPUHLMNY «OAHOr0 OKHa», B COOTBETCTBUM C
KOTOpbIM  NpefoCTaBNeHne  MyHUUUnanbHOM  YCIyrm  OCYLLeCTBNsSeTcs  nocne
OAHOKpaTHOro obpalieHna 3asBuTenss C  COOTBETCTBYHOWMM  3anpocoMm, a
B3aMMOAENCTBME C oOpraHamu, npedoCTaBnsloWmMMM  MyHULMNAmNbHbIE  YCIyru,
OCYLLECTBNAETCA MHOrO(YHKUMOHaNbHbIM LeHTpoM 6e3 yyactus 3asiButensa B
COOTBETCTBUM C  HOPMAaTMBHbIMW  MpPaBOBbIMW  akKTaMy U cOrfnaweHunem o
B3aMMOOENCTBUMN.



*.2. MHOroyHKUMOHarnbHble UEHTPbl B COOTBETCTBUM C COrfalleHnsMu o
B3aMMOOENCTBUN OCYLLECTBISIOT:

1) npmuém 3anpocoB 3asiBUTENen o NpegocTaBneHnn MyHUUMNANbHbIX YCIyT;

2) npeacTaBrieHMe UHTEPECOB 3asiBUTENEN Npu B3aMMOLEWCTBUM C OpraHamwu,
npegoCTaBNAWUMA  MyHUUMNANbHbIE  YCryrM, a Takke C  opraHu3aumsamu,
y4acTBYOLLMMN B NpefoCTaBneHnn rocyAapCTBEHHbIX N MyHULMNANbHBIX YCNyr, B TOM
yucne € UCMorb30BaHMEM WHAOPMALNOHHO-TEXHONOMMYECKOM N KOMMYHUKALMOHHOM
NHQPACTPYKTYpPbI;

3) npencTaBneHne MHTEPecoB OpraHoB, NPefoCTaBnAKWMX MyHUUUNAIbHbIE
ycrnyru, npu B3anMoAencTBumn ¢ 3asBUTeNamu;

4) nHdopMupoBaHUe 3asBuTenen o0 nopsagke npefocTaBfeHnUss MyHUUMNAanNbHbIX
ycryr B MHOTO(YHKUMOHAmNbHbLIX UEeHTpax, O Xo4e BbINOSIHEHUS 3anpocoB O
npegocTaBneHnn MyHULMNanbHbIX YCNyr, a Takke Nno WMHbIM BOMPOCaM, CBA3aHHbIM C
npegocTaBneHnemM MyHUUMNAanbHbIX YCIyr;

5) B3anmopencTBume C opraHamm MECTHOro CcaMoynpaBrieHUss Nno BOMNpocam
npegocTaBneHna MyHULMNanbHbIX YCNyr, a Takke C opraHn3aunamu, y4acTBYOLWMMN B
npegocTaBneHnn rocyaapCTBEHHbIX U MyHULMNANbHBIX YCIYT;

6) Bblgady  3agBUTENSM  LOKYMEHTOB  OpraHoB,  NpegocTaBrisoLnX
MyHUUMNanNbHbIE YCryrM, NO pesynbTatam npeaocTaBrneHna MyHUUMnanbHbIX YCIyr,
€CI1 MHOEe He NpeayCMOTPeHO 3akoHoaaTenbCcTBOM Poccuinckon ®epepaunu;

7) npuém, obpaboTky uHPopmauMm M3 UHAPOPMALMOHHBLIX CUCTEM OPraHos,
NpeaoCcTaBNALWMX MyHUUUNANbHbIE YCRAYrK, U Bblgayy 3asiBUTENSM Ha OCHOBaHWU
Takoh WH(opMauMnm [OOKYMEHTOB, €Cnv 3TO NpedyCcMOTPEeHO cornaweHunem o
B3aMMOOEeNCTBUN N MHOE He NpeayCMOTPeHo heaepanbHbiM 3aKOHOM,;

8) UHbIEe PYHKLMN, yKa3aHHble B cOrfnalleHnmn o B3anMoaencTBum.

*.3. Mpn peanusaumm cBOMX QYHKUMA MHOFOMYHKUMOHAmNbHbIE LEHTPbl He
BnpaBe TpeboBaTb OT 3aABUTENS:

1) npepocTaBneHnsa JOKYMEHTOB U MHOPMaLMK NN OCYLLLECTBNEHUS AENCTBUMN,
npegocTaBneHne Wnn OocCyLeCcTBlIEHNE KOTOPbIX He MNpegyCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW  aKTaMW, PerynvpylowmnMn OTHOLLIEHMS, BO3HMUKalOWMe B CBA3WM C
npegocTaBneHneM MyHUUUNANbHOW YCNyri;

2) npencrtaBreHns AOKYMEHTOB U MHOpMaLmn, B TOM YUCre NoATBEPXOAOLLMX
BHeCeHue 3asBuTenem nnatbl 3a npegocTaBfieHMe MyHUUMNanbHbIX YCyr, KOTopble
Haxo4ATCs B PacnopshKeHUW OpraHoB, NPefoCTaBMAIWMX MyHUUMNANbHbIE YCAYru,
WHbIX OpPraHoOB MECTHOro camoyrnpasreHns nMbo opraHam MecTHOro camoyrnpasreHus
opraHu3auum B COOTBETCTBUM C HOPMATUBHLIMW NPaBOBbIMM akTamu Poccumnckon
depgepauymm, HopMaTMBHLIMU NPaBOBbLIMU akTaMn cybbekToB Poccunckon ®epepauun,
MYHUUMNANbHBIMU MPaBOBbIMU aKTaMu, 3a UCKIOYEHMEM OOKYMEHTOB, BKIMHOYEHHbIX B
onpegeneHHbln 4actbto 6 ctatbn 7 PegepanbHoro 3akoHa Ne 210-O3 nepeyeHb
AOKYMEHTOB. 3asBuTeNb BNpaBe NpeacTaBUTb yKasdaHHble JOKYMEHTbl U MHOpMaLUIo
no co6CTBEHHOW MHMUMATUBE;

3) ocyLlecTBneHnsa OeNCTBMA, B TOM YUCIE COrnacoBaHUM, HeObXxoaMmbiX Ans
NOSyYEHUST  MyHUUMNAnNbHbIX YCNyr W CBA3aHHbIX C oObpalleHneM B  UHble
rocygapCTBeHHble OpraHbl, OpraHbl MECTHOro CaMOynpaBJieHUsl, OpraHu3auum, 3a
NCKIMIOYEHMEM MOSYYEHUS YCAYr, BKITIOYEHHbIX B NEPEYHU, yKa3aHHble B YacTu 1 ctatbu
9 ®epepanbHoro 3akoHa Ne 210-®3, M nonyyeHMss OOKYMEHTOB M WHdOopMauum,
npenocTaBnseMblX B pe3ynbTaTe NpeaoCcTaBeHnst Takux yCnyr.

*4. lMNMpn peanu3aumm CBOUX (PYHKUUA B COOTBETCTBMM C COrMallEHUAMMU O
B3aMMOAENCTBUM MHOTOYHKLMOHANbHbBIA LLIEHTP 00513aH:

1) npegocTtaBnsATb Ha OCHOBaHWM 3anpocoB W obpalleHun deaepanbHbiX
rocygapCTBEHHbIX  OpraHoB W WX  TeppuTopuanbHbIX  OpraHoB,  OpraHoB
rocyaapCTBEHHbIX BHEOMKETHbIX (OHOOB, OPraHoOB rOCYAAPCTBEHHOW BMacTu
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cybbekToB Poccunckon degepaunm, opraHoB MECTHOO camoynpaBneHns, puanyeckmx
N opuandecknx nuy Heobxogumble CBedeHus MO  Bompocam, OTHOCALWMMCSH K
YyCTaHOBIEHHOW chepe AeATENbHOCTM MHOTOQYHKLNOHANbHOIO LIEHTPA;

2) obecneuymBaTb 3aWmTy uWHGOPMaLMK, AOCTYN K KOTOPOM OrpaHuWyeH B
COOTBETCTBUMN C befepanbHbiM 3aKOHOM, a Takke cobntogaTb pexum ob6paboTku u
MCNOMb30BaHMSA NePCOHanbHbIX AAHHbIX;

3) cobntogate TpeboBaHMs cornalleHnin o B3anmMoLencTBuuY;

4) ocywecTBnaTb B3auMOAEWCTBME C OpraHamu, nNpegocTaBnsoLWUMM
MyHMUMNanNbHbIE YCRyrn, NOABEAOMCTBEHHLIMWM OpraHam MECTHOro camoynpaBreHus
opraHusauusmMum 1 opraHmsaumsaMi,  yyacTBywWMMM B NpedocTaBneHnn
npegycMoOTpeHHbIX Yacteto 1 cratem 1 depgepanbHoro 3akoHa Ne 210-93
MYHUUMNANbHbLIX YCMAyr, B COOTBETCTBUM C COrfalleHus MM O B3auUMOAENCTBUM,
HOpMaTUBHbLIMU npaBoBbIMMU akTamu, pernameHTom AEeATeNbHOCTH
MHOIrOYHKLNOHANBHOrO LieHTpa.

*. icnonb3oBaHne MHHOPMaLIMOHHO-TENEKOMMYHMKALMOHHbIX TEXHONOMMI
npu NpegocTaBneHnn MyHUUMNanbHbIX YCrnyr

*.1. lMNpepocTtaBneHme MyHUUMNANbHbLIX YCRYr B 3MEKTPOHHOW )OpMe, B TOM
yucne B3aUMOOEWCTBME OpraHoB, NPefoCTaBAAKWMX MyHUUMNANbHbIE YCiyrn u
3asBuTEnen, ocyuwectenseTca Ha 6a3e  WMHMOPMAUMOHHBIX CUCTEM, BKIHOYas
MyHUUMNanbHble MHGOPMALMOHHbIE CUCTEMbI, CcOcCTaBnswwmne MHEPOPMaLMOHHO-
TEXHOMOMMYECKY0 1 KOMMYHUKALNOHHYO MHADPACTPYKTYPY.

*.2. MNMpaBvna n nopsaok MHGPOPMAaLMOHHO-TEXHOMOMMYECKOrOo B3aUMOAENCTBUS
MH(POPMALMNOHHBIX CUCTEM, WCMNONb3yeMbIX AN MpedoCTaBneHuss MyHUUUNanbHbIX
ycrnyr B 3fieKTpOHHOM popme, a Takke TpeboBaHMA K UHAPACTPYKTYpe,
obecneunBarowlen UMx B3auModencTBuMe, ycTaHaBnueakwTcsa  [1paBUTENLCTBOM
Poccuinckon ®egepaunn.

*.3. TexHunyeckne crtaHgaptbl M TpeboBaHus, Bkyas TpeboBaHUA K
TEXHONMOrMYECKON  COBMECTUMOCTU  MHAPOPMALMOHHBLIX  cucteM, TpeboBaHua K
cTaHgaptaMm W npoTokonam obmeHa [daHHbIMM B 9NEKTPOHHOW dopme  npu
MHPOPMALNOHHO-TEXHOMNOMMYECKOM  B3aMMOLENCTBUN  UHAOPMALMOHHBLIX  CUCTEM,
yCTaHaBNMBaTCA deneparnbHbIM OpraHom NCNOSNTHUTENBHOM BnacTu,
OCYyLLEeCTBNALWNUM YHKLUN MO BbIpaboTke N peanu3aumm rocyaapCTBEHHOW NOSIUTUKK
N HOPMaTUBHO-NPaBOBOMY PEryNMPOBaHNIO B chepe NHPOPMALIMOHHBIX TEXHOSTOMN.

*.4. EguMHbIM nopTan MyHUUunanbHbIX ycrnyr obecnednBaeT:

1) pocTyn 3asBuTenen K CBeAEeHWsSIM O MyHUUMNanbHbIX ycnyrax, a Takke 06
ycnyrax,  npedHasHadYeHHbIM  ONd  pacnpoCTpaHeHusi € MCMNoSfib30BaHUEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn «VIHTEPHET» U pa3MELLEHHbIM B
MYHUUMNANbHbLIX UHAPOPMALUMNOHHBIX cUcTeMax, obecnevmBaloWnX BeAeHNe peecTpoB
MYHUUMNANbHbIX YCNYT;

2) [OOCTYMHOCTb AN KOMNUPOBAHUS UM 3aroflHEHUSI B 3fIEKTPOHHOM dhopme
3anpoca 1 UHbIX OKYMEHTOB, HEOOXOAMMBIX OS5 NONYYEHNA MYHULMMNANbHON YCNyru;

3) BO3MOXHOCTb MoJayn 3asiBUTENEM C MCMNOSIb30BAaHMEM WHGOPMALVNOHHO-
TeNnekoOMMYHUKaLUMOHHbBIX TEXHOSIOrMi 3anpoca O npeaocTaBfeHuM MyHUUMnanbHOW
ycnyrn nnbo ycnyru;

4) BO3MOXHOCTb MOMy4YeHUs 3asBUTENEM CBEOEHUN O XO4€e BbINOMHEHMUS
3anpoca o npefoCcTaBNeHU MyHULMNanNbLHOM ycryrn nmbo ycnyru;

5) BO3MOXHOCTb MOMy4YeHUs1 3asBUTENEM C UCMNONb30BaHNEM MHEPOPMALMOHHO-
TENEeKOMMYHUKALUMOHHBIX TEXHOSOMMI pesynbTaToB NpeaocTaBreHns MyHUUMNansHOM
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ycnyru, 3a UCKrto4eHmnem crnydyaeB, Korga takoe nofydyeHue 3anpelieHo cpep,epaanblM
3aKOHOM, a TakKXXe pe3yfibTaToB NnpeaocrtaBlieHNA YCITyTrin.
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